






Ask for clarification "Do you realize what you 
just did when I walked in?" 
"Do you feel afraid to be in 
this elevator with me?" 
"What was that all about? 
Are you afraid of him?" 

Scenario: Colleague makes the following statement about a new employee with a visible disability: "He only got the job 
because he's handicapped." 

Metacommunication: People with disabilities only receive opportunities through special accommodations rather than 
through their own capabilities or merit. 

Disarm the 
microaggression 

Instantly stop or deflect 
the microaggression 

Force the perpetrator to 
immediately consider 
what they have just said or 
done 

Communicate your 
disagreement or 
disapproval towards the 
perpetrator in the 
moment 

Provides targets, allies, and 
bystanders with a sense of 
control and self-efficacy to 
react to perpetrators in the 
here and now 
Preserves targets' well­
being and prevents 
traumatization by or 
preoccupation with what 
transpired 
Allows perpetrator to think 
before they speak or 
behave in future 
encounters with similar 
individuals 

Express 
disagreement 

State values and set 
limits 

"I don't agree with what you 
just said." 

"That's not how I view it." 

"You know that respect and 
tolerance are important 
values in my life and, while I 
understand that you have a 
right to say what you want, 
I'm asking you to show a 
little more respect for me 
by not making offensive 
comments." 

(Continued) 












