There is no single failproof fix. Our focus is ongoing.
Let’s think about teaching moments as windows of
opportunity.
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D QueStlon * Ask clarifying questions to assist with understanding intentions.
D Ed ucate * Come from curiosity not judgment.

* Tell what you observed as problematic in a factual manner.

D EChO : |mpact exploration - ask for, and/or state, the potential impact of
such a statement or action on others.

- pgs . 1 8-23 . * Own your thoughts and feelings around the impact.

* Next steps - request appropriate action be taken.
~Chueng, Ganote, & Souza, 2016.




